PEBCO MOTORS LTD.
Job Description: Relationship Manager (Direct Sales of Maruti Cars)
Position: Sales Executive
Department: Sales
Location: Jamshedpur
Key Responsibilities:
1. Direct sales of Maruti cars, including engaging with customers, understanding their needs, and recommending suitable models.
2. Build and maintain strong relationships with customers to ensure a positive buying experience.
3. Achieve monthly and annual sales targets as set by the management.
4. Conduct product demonstrations, test drives, and explain vehicle features effectively.
5. Maintain up-to-date knowledge of Maruti cars, financing options, and promotional offers.
6. Generate leads through various channels, including walk-ins, referrals, and networking.
7. Handle inquiries and follow up with potential customers in a professional and timely manner.
8. Assist customers with the necessary paperwork and processes for vehicle purchase and registration.
9. Coordinate with the service and finance teams to ensure smooth delivery and post-sale support.
10. Maintain accurate records of sales activities, customer interactions, and feedback.
Qualifications and Requirements:
· Minimum qualification: Graduation in any discipline.
· At least 3 years of experience in a similar sales role, preferably in the automotive industry.
· Strong communication, negotiation, and interpersonal skills.
· Customer-focused with a passion for delivering excellent service.
· Basic understanding of automotive technologies and features.
· Preference will be given to candidates who hold a valid four wheeler driving license and can drive vehicles.
· Ability to work in a target-driven environment.
· Proficient in using basic computer applications and CRM systems.
· Self-motivated, organized, and capable of multitasking.
Salary & Benefits:
· Competitive salary with performance-based incentives, Earning potential is very high.
· Other benefits as per company policy.
If you meet the above qualifications and are passionate about automobile sales, we encourage you to apply!
